
Rewards Cash is considered taxable income. All purchases made using the Personify Health Store are final. Once 
an order has been placed and submitted, it cannot be cancelled, returned, or refunded. If you have any questions 
regarding this policy, please feel free to contact our Member Services team via phone or chat.

Visit the Personify Health  
Store to select a gift.

Redeem your points 
for a gift card.

Donate your reward 
to charity.

Your hard work 
pays rewards

Web
support.personifyhealth.com

Live chat
member.personifyhealth.com
Monday–Friday, 2 a.m.–9 p.m. ET

Call
888-671-9395  
Monday–Friday, 8 a.m.–9 p.m. ET

Email
support@personifyhealth.com

Questions?

You have been working hard to improve your health and wellbeing.  
Now it is time to get your reward. There are three ways for you to cash in. 

Step-by-step directions are provided on the other side for any of these options.

Not enrolled in VitalizeSM yet? Log in or create your online account at UniveraHealthcare.com.

Redeem your 
Rewards Cash today!



Ready to get started?
Sign into your VitalizeSM account. Hover over “Home” in the top-navigation menu. In the drop-
down menu that appears, select “Rewards,” and choose “Spend.” Note: you must have Rewards 
Cash available to spend to have this option display.

Copyright © 2024, All rights reserved. 
Personify Health is an independent company and offers a digital wellbeing service on behalf of Univera Healthcare. Our Health Plan complies with federal civil rights laws. We do not 
discriminate on the basis of race, color, origin, age, disability, or sex. Atención: Si habla español, contamos con ayuda gratuita de idiomas disponible para usted. Consulte el documento adjunto 
para ver las formas en que puede comunicarse con nosotros. 注意：如果您使⽤繁體中⽂，您可以免費獲得語⾔援助服務。請致電 1-800-659-1986 (TTY 711)。

•	 Click “Shop the Store”

•	 Select the product you would 
like to buy and click “Buy” to 
add it to your shopping cart

•	 To check out, click on your 
shopping cart icon located in 
the upper right corner

•	 Enter your Rewards Cash 
amount into the field labeled 
“Use Your Personify Health 
Rewards Cash”

•	 Click “Apply Cash”

•	 Click “Checkout” and 
complete the shipping and 
billing information

•	 Click “Get a Gift Card”

•	 Select the store you would 
like your gift card from

•	 Enter the amount of Rewards 
Cash you would like to 
exchange into the open field 
and click “Next”

•	 Submit a request for a code

•	 A redemption code will be 
sent to the email used to log 
in to your Personify Health 
account

•	 Once you receive the 
redemption email, follow the 
steps it provides to secure 
your gift card

•	 Click “Donate it”

•	 Select the charity you  
want to receive your Rewards 
Cash 

•	 Enter the amount of Rewards 
Cash you want  
to donate in the open  
field and click “Next”

•	 If you choose Charity on Top, 
a gift card number will be 
emailed to you, which can 
be redeemed to donate to a 
non-profit of your choice at 
charityontop.org.

Visit the store. Get a gift card. Donate it.
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